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Welcome to Stories for Schools™ Digital Library 

Stories for Schools™ is a trading name used by Settle Stories Ltd. 

All rights and remedies are reserved. If Stories for Schools™ transfers to an independent legal entity, all 

intellectual property will transfer to that entity. 

We are delighted that you have chosen Stories for Schools™ to help with your online educational or 

training needs. These Terms form a contract between you and us and cover your use of our website and 

how we make our learning programme available to you. 

Nothing in these Terms affects your statutory rights. A short guide to your cancellation rights appears in 

Clause 11. 

The key terms are summarised below. This summary is for information only and does not form part of our 

contract. If there is any conflict, the contract terms below apply. 

Summary 

A quick guide to the key terms. The full contract follows. 

(a) Website use 

●​ We own or are licensed to use the content on our website. Your active subscription gives you 

access to the content included in your subscription. Please respect our content and copyright. 

●​ You must not use our website or content to make money or attract advertising for another 

business. 

●​ You may link to our homepage. You need our written permission to link directly to other pages. 

If you quote or reproduce content from our website with our permission, you must 

acknowledge where it comes from. 

●​ We are not responsible for content or viruses on websites we link to. You must not use 

software, devices or scripts to scrape content from our website. 

●​ We comply with applicable privacy and data protection laws. Please read our Privacy Policy for 

more details. 
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(b) Registering on our courses 

●​ Your access to content depends on the subscription you have paid for and that is currently 

active. You may use the content included in your subscription for your own personal or 

business learning. You must not access content that your subscription does not include, or use 

content after your subscription ends. You must not adapt or distribute our content unless 

these Terms allow it or we give you written permission. 

●​ The content on the Stories for Schools™ platform is owned by Settle Stories Ltd or used under 

licence. It remains protected by copyright and other intellectual property rights. 

(c) Buying and cancelling 

●​ You can buy a monthly or annual subscription on our website. Schools can also ask us for an 

invoice. 

●​ New customers can try a subscription free for 30 days. Cancel by the end of the Free Period 

and you pay nothing. We will email you before your first payment is due, explaining the 

amount, payment date and how to cancel. 

●​ If you keep your subscription after the Free Period, your first payment is taken on day 31. Your 

subscription then renews automatically each month or year, depending on your plan, until you 

cancel. 

●​ We will email you before each renewal, confirming the price, payment date and how to cancel. 

You can cancel at any time. Your cancellation takes effect on your next Renewal Date, and you 

keep access until then. 

 

Contract 
These Terms and Conditions (the “Terms”) apply to the information, services and materials (“Online 

Content”) made available through the Stories for Schools™ website (the “Website”). They apply when 

you visit or browse the Website (as a “Visitor”) or register with Stories for Schools™ as a student or user 

(as a “User”). 

These Terms should be read alongside our other policies, including our Privacy Policy at [Privacy Policy 

URL], our Cookies Policy at [Cookies Policy URL], and our Cancellation and Refund policies (the “Policies”). 

Please read these Terms carefully. They are not negotiable. If you do not agree to them, you must stop 

using the Website and the Online Content. 

1. Definitions 

In these Terms and Conditions, unless the context otherwise requires, the following expressions have the 

following meanings: 

“Free Period” means the first 30 calendar days of a new Subscription, starting on the date of your 

Subscription Confirmation, as explained in Clause 4.2. 

“Subscription Period” means the period covered by your payment: one month for a Monthly 

Subscription or twelve months for an Annual Subscription. 
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“Renewal Date” means the date your current Subscription Period ends and your next Subscription 

Period begins. 

“Paid Content/Online Content” means digital content made available by us through the Website, 

including content that may be streamed, downloaded, printed or stored by other means. 

“Subscription” means a subscription to the Website that provides access to Paid Content. 

“Subscription Confirmation” means our acceptance and confirmation of your purchase of a 

Subscription. 

“Subscription ID” means the reference number for your Subscription. 

“We”, “Us” and “Our” mean Settle Stories Ltd, a company incorporated in England and Wales 

(company number 07515653), whose registered address is The Joinery, Dawson’s Court, Market 

Place, Settle, North Yorkshire, England, BD24 9ED. 

“Online Content Provider” means Stories for Schools™ in its role of curating, delivering and 

providing Online Content and operating the platform. 

“User” or “Visitor” means you, whether you are using the Website as a registered User or browsing 

as a Visitor. 

If you have any questions about these Terms or wish to contact us for any reason, click on “support” and 

select “contact support” on the Website. 

2. Using the Website and Mobile Services 

2.1.You may need to register with Stories for Schools™ to access and use certain features of the Service. 

If you register, you agree to provide and maintain true, accurate, current and complete 

information as requested by the registration form. Registration data and certain other 

information about you are governed by our Privacy Policy. If you are under 13 years of age, you 

are not authorised to use the Service, with or without registering. If you are under 18 years old, 

you may use the Service, with or without registering, only with the approval of your parent or 

guardian. 

2.2.Settle Stories Ltd holds all intellectual property rights for Online Content available through 

www.storiesforschools.com, except where content is used under licence. Users and Viewers must 

not use the Online Content in a way that is not permitted by these Terms. 

2.3.By using the Website and Online Content, you confirm that you have read and agree to these Terms 

and the Policies, as amended in accordance with Clause 15. 

2.4.Your use of and access to the Website and Online Content are subject to the following conditions 

(“Acceptable Use Conditions”). Failure to comply with any of these conditions will be a breach of 

these Terms. You agree: 

2.4.1.To use the Website and access the Online Content only for lawful purposes, and not in a 

way that is unlawful or fraudulent or intended to damage us reputationally or financially. 

2.4.2.Not to use or access the Website or Online Content to contact, harm or attempt to harm 

minors in any way. 

2.4.3.Not to distribute any part of the Website or Online Content in any medium without our 

prior written consent, unless distribution is offered through the Website and permitted 

by these Terms. 
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2.4.4.Not to alter or modify any part of the Website or Online Content. 

2.4.5.Not to access the Website or Online Content through technology other than software 

provided by us or enabled through APIs or generally available third-party web browsers 

such as Chrome, Firefox or Safari. You may access or log in to the Service through various 

third-party services, such as social media and social networking services. 

2.4.6.Not to circumvent, disable or interfere with security features of the Website, features that 

prevent or restrict use or copying of content, or features that enforce limitations on your 

use of the Website or access to Online Content. 

2.4.7.Not to knowingly transmit data or submit content containing viruses, Trojan horses, worms, 

time-bombs, key-stroke loggers, spyware, adware or other harmful programmes or 

similar computer code designed to affect the operation of computer software or 

hardware. 

2.4.8.Not to use or access the Website or Online Content for commercial purposes or for the 

benefit of a third party, including selling access to Online Content or associated content, 

soliciting business in the course of trade, or soliciting Visitors or Users for commercial 

purposes. 

2.4.9.To use the Website and access the Online Content in a way that does not infringe 

third-party rights or restrict or prevent anyone else’s use and enjoyment of the Website 

or Online Content. 

2.4.10.Not to ask for, collect, extract, scrape or harvest personal data about any Visitor or User of 

the Website or Online Content. 

2.4.11.Not to post, upload, email or otherwise transmit, or cause us to transmit, chain letters, 

surveys or studies, calls to action, junk mail, pyramid schemes, incentives, spimming, 

spamming or bulk communications of any kind, whether for commercial or 

non-commercial purposes. 

2.4.12.Not to copy, reproduce, create derivative works of, distribute, transmit, broadcast, display, 

sell, license or otherwise exploit any content on the Website, including Online Content, 

for any purpose other than as permitted by these Terms or with our prior written 

consent. 

2.4.13.Not to use the Website or Online Content in any way intended to damage, disable, 

overburden or impair a Stories for Schools™ server or connected network, or to infringe 

the requirements, procedures, policies or regulations of any connected server or 

network. 

2.4.14.Not to use high-volume, automated or electronic means to access the Website or Online 

Content, including robots, spiders or scripts. 

2.4.15.Not to frame the Website or Online Content, place pop-up windows over its pages, or 

otherwise affect how its pages are displayed. 

2.4.16.Not to access or attempt to access another Visitor’s or User’s account, or falsely state, 

impersonate or otherwise misrepresent your identity or affiliation with a person or 

organisation. 

2.4.17.Not to force headers or otherwise manipulate identifiers to disguise the origin of a 

communication transmitted through the Website. 
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2.4.18.Not to send, knowingly receive, submit, download, use or re-use material that does not 

comply with these Terms and the Policies. 

2.4.19.To use only Online Content that your current and active Subscription gives you access to, 

purely for your own personal or business learning. You are not authorised to use Online 

Content that your Subscription does not include, use Online Content after your 

Subscription has ended, adapt Online Content, or distribute it to anyone else, unless 

these Terms allow it or we give you written permission. 

2.5.We allow operators of public search engines to use spiders to copy materials from the Website solely 

to create publicly available searchable indexes of those materials, but not caches or archives. We 

reserve the right to withdraw this permission, generally or in specific cases. 

2.6.You acknowledge that the form and nature of the Website and Online Content may change from time 

to time. We will give notice of changes to Paid Content as set out in Clause 4.7. 

2.7.We do our best to ensure that Online Content is of a high standard. However, you understand that 

content from Artists and Presenters may be factually inaccurate, offensive if taken out of context, 

indecent to some people or otherwise objectionable to you. Nothing in this Clause excludes or 

limits any rights or remedies you may have under applicable law or under Clauses 14 and 17. 

2.8.We may stop providing the Website or Online Content, or any part of it, permanently or temporarily. 

Before permanently stopping or significantly reducing the Online Content included in a 

Subscription, we will give reasonable prior written notice, except where this is beyond our 

reasonable control. If we permanently stop a paid Subscription, we will refund the unused part of 

the current Subscription Period pro rata, as set out in Clause 11.6. 

2.9.You are responsible for complying with your obligations under these Terms and for the consequences 

of any breach, including any loss or damage that we or a third party may suffer. This does not 

affect any rights or remedies you may have under applicable law or our liabilities under Clauses 

14 and 17. 

2.10.The Service may include services available through a mobile device, including: 

2.10.1.The ability to browse the Service and the Website from a mobile device. 

2.10.2.The ability to access certain features through an application downloaded and installed on 

a mobile device. These are together called the “Mobile Services”. 

2.10.3.If you access the Service through a mobile device, your wireless service carrier’s standard 

charges, data rates and other fees may apply. Downloading, installing or using certain 

Mobile Services may be prohibited or restricted by your carrier, and not all Mobile 

Services may work with all carriers or devices. When using Mobile Services, you may 

provide your telephone number. 

2.10.4.By providing your telephone number, you consent to receive calls or SMS, MMS or text 

messages at that number. We may share your telephone number with our affiliates or 

service providers, such as customer support, billing or collections companies and text 

message service providers, where they assist us in providing our Services or exercising 

our rights under these Terms, our policies, applicable law or another agreement with 

you. 

2.10.5.You agree that these parties may contact you using autodialled or pre-recorded calls and 

text messages, as authorised by us for the purposes identified above and not for their 

own purposes. If you change or deactivate your mobile telephone number, you agree to 
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promptly update your Stories for Schools™ account information so that messages are 

not sent to the person who acquires your old number. 

3. Registration and Accounts 

3.1.Any Visitor can view the Website. To take part fully in Website activities and use Online Content, you 

must register for a personal account on the Website (a “User Account”) by providing your name, 

email address and a password. You agree not to divulge or share access to your User Account or 

your access information with any third party. 

3.2.When setting up your User Account, you may be asked for additional information, including your date 

of birth, location and other information that may help other Users get to know you or help us 

tailor our services. 

3.3.You undertake that all information you provide in relation to your User Account is and will continue to 

be accurate, current and complete. You will maintain and update it as needed. You are 

responsible for keeping your account details safe. 

3.4.By registering for a User Account, you agree that you: 

3.4.1.Will register for the Website only once and will not set up multiple User Accounts. 

3.4.2.Will not let anyone else use your User Account. 

3.4.3.Will notify the administrators of the relevant Online Content (the “Course Administrator”) 

immediately if you become aware of another User breaching these Terms. 

3.5.If you breach Clause 3.4.1, 3.4.2 or 3.4.3, we may prohibit or temporarily revoke your access, or stop 

your participation in the Online Content. You may raise a dispute through the Feedback 

procedure. 

4. Subscriptions, Free Period, Payment and Renewal 

4.1.How to buy. You can buy a Monthly or Annual Subscription, or make a one-off purchase of individual 

Online Content, through the Website. Schools that prefer to pay by invoice can request one by 

emailing info@storiesforschools.com. 

4.2.Your free first 30 days. Each new customer can have one Free Period of 30 days for a new 

Subscription. During the Free Period, you have full access to the Online Content included in your 

chosen Subscription. The Free Period is for new customers only. We will remind you before your 

first payment is due, as explained in Clause 4.5. 

4.3.Cancelling during the Free Period. If you cancel on or before day 30, you pay nothing. Your access 

continues until the end of the Free Period and then closes. 

4.4.Your first payment. If you keep your Subscription beyond the Free Period, your first payment is taken 

on day 31 using the payment method you gave us when you signed up. If you pay by invoice, we 

issue your invoice on day 31 and payment is due within 30 days of the invoice date. 

4.5.Renewal and payment reminders. Your Subscription renews automatically at the end of each 

Subscription Period, and we take payment on each Renewal Date until you cancel. 

For Monthly Subscriptions, we will email you at least 7 calendar days before each Renewal Date. 

For Annual Subscriptions, we will email you at least 14 calendar days before each Renewal Date. 

Stories for Schools™ Digital Library Terms and Conditions  |  Settle Stories Ltd    ​ 6 



 
The email will confirm the renewal price, the date payment will be taken and how to cancel. You 

can cancel through your account settings or by emailing info@storiesforschools.com. 

At least 5 calendar days before your first payment is due on day 31, we will email you to confirm 

the amount of that payment, the date it will be taken and how to cancel so that no payment is 

taken. 

4.6.Price changes. A price change will apply only from your next Renewal Date. We will never increase the 

price during your current Subscription Period. We will give you at least 14 business days’ written 

notice before the change takes effect. You can cancel before the change takes effect without a 

cancellation charge. If you cancel because of a price change, no further payment will be taken 

and you will keep access until the end of your current paid Subscription Period. 

4.7.Changes to Paid Content. We may make minor changes to Paid Content, for example to reflect 

changes in law or address technical or security issues, as long as the main characteristics of the 

Paid Content remain the same. If we plan a significant change to Paid Content, we will tell you at 

least 14 business days in advance. If you do not accept the change, you may cancel under Clause 

11.6. 

4.8.Pricing errors. We check all prices before accepting your order. If we find an error, we will contact you 

in writing. If the correct price is lower, you will pay the lower amount. If it is higher, you can 

choose to continue at the correct price or cancel. If we do not hear from you within 14 business 

days, we will treat your order as cancelled and confirm this in writing. 

4.9.VAT and prices shown. Where a price is shown on the Website, the VAT-inclusive price will be 

displayed prominently as the main price. Any VAT-exclusive price will be shown only as secondary 

information. Before you place an order, we will show the total price payable, including VAT and 

any mandatory charges. If the VAT rate changes before we take payment, the VAT amount will be 

adjusted accordingly. 

4.10.Payment methods. We accept payment by Stripe and PayPal, and by invoice for schools by 

arrangement. 

4.11.Late payment. If a payment is overdue, we may pause your access to Paid Content until it is paid. If 

payment remains outstanding 14 business days after our reminder, we may end the Contract. Any 

sums due remain payable. 

4.12.Questions about a charge. If you think we have charged you the wrong amount, please email 

info@settlestories.org.uk as soon as you can and we will look into it. 

5. Links to this Website 

You may link to the homepage of the Website, www.storiesforschools.com, without our prior permission. 

You need our express written permission to link directly to other pages within the Website. To find out 

more, please email info@storiesforschools.com. 

6. Use of Communications Facilities 

6.1.When using any System on the Website, you must follow these rules. Failure to do so may result in 

your Account being suspended or closed: 

6.1.1.You must not use obscene or vulgar language, including language that is abusive, 

threatening, harassing, defamatory, ageist, sexist or racist. 
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6.1.2.The means by which you identify yourself must not breach these Terms or any applicable 

laws. 

6.1.3.You must not impersonate other people, particularly employees or representatives of 

Stories for Schools™ or our affiliates. 

6.1.4.You must not use our System for unauthorised mass communication, such as spam or junk 

mail. 

6.2.Stories for Schools™ reserves the right to monitor communications made to us or using our System. 

6.3.Stories for Schools™ may retain copies of communications made to us or using our System. 

6.4.Information you send to us through our System may be used by us to operate and improve the 

Service. We will not edit communications in a way that misrepresents what was said. 

7. Accounts 

7.1.To buy Services on this Website or use certain other parts of the System, you need to create an 

Account. It will contain certain personal details and Payment Information, which may vary based 

on your use of the Website. We may not require payment information until you want to make a 

purchase. By continuing to use the Website, you confirm that: 

7.1.1.All information you submit is accurate and truthful. 

7.1.2.You have permission to submit Payment Information where permission is required. 

7.1.3.You will keep this information accurate and up to date. Creating an Account confirms these 

statements. 

7.2.We recommend that you do not share your Account details, particularly your username and 

password. We accept no liability for losses or damages resulting from your sharing your Account 

details, except where our liability cannot be excluded or limited by law. If you use a shared 

computer, we recommend that you do not save your Account details in your internet browser. 

7.3.If you believe someone has obtained your Account details without your consent, contact us 

immediately to suspend your Account and cancel any unauthorised orders or payments that may 

be pending. Orders or payments can only be cancelled up until provision of Services has started. 

If unauthorised provision starts before you notify us, you may be charged for the period from the 

start of provision until you notify us, and may be charged for a billing cycle of one month. 

7.4.When choosing your username, you must follow the terms set out in Clause 6.1. A failure to do so 

could result in the suspension or deletion of your Account. 

8. Ending Your Account 

8.1.You can cancel your Subscription at any time, as set out in Clause 11. 

8.2.We may suspend or close your Account if you breach these Terms. We will email you to explain why. 

8.3.If we close your Account for any other reason, we will give you at least 30 days’ notice by email and 

refund any payment covering the time after your Account closes. 
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9. Services, Pricing and Availability 

9.1.We make every effort to ensure that general descriptions of Services available from Stories for 

Schools™ correspond to the Services we provide. However, the exact nature of the Services may 

vary depending on your requirements and circumstances. This does not exclude our liability for 

mistakes caused by our negligence and applies only to variations in the Services, not the 

provision of different Services. Please see Clause 10.7 for information about incorrect Services. 

9.2.Where appropriate, you may be required to select the Plan of Services you need. 

9.3.We do not represent or warrant that Services will always be available and cannot necessarily confirm 

availability until we confirm your Order. Availability indications are not provided on the Website. 

9.4.Pricing information on the Website is correct at the time it is published. We may change prices and 

alter or remove special offers from time to time, subject to Clause 4.6 and applicable law. 

9.5.If prices change between the time an order is placed and the time we process the order and take 

payment, the price that applied when you placed the order will apply. 

10. Orders and Provision of Services 

10.1.No part of the Website is a contractual offer capable of acceptance. Your order is a contractual offer 

that we may accept. We accept it by sending you an order confirmation email. A binding contract 

between Stories for Schools™ and you is formed when we send that email. 

10.2.The order confirmation under Clause 10.1 will be sent before the Services begin and will include: 

10.2.1.Confirmation of the Services ordered, including full details of their main characteristics. 

10.2.2.An itemised price for the Services ordered, including applicable taxes, delivery and other 

additional charges. 

10.2.3.Relevant times and dates for providing the Services. 

10.2.4.User credentials and relevant information for accessing the Services. 

10.3.If we do not accept your order, we will not normally take payment. If you have paid any sums in 

relation to that order, we will refund them within 14 calendar days. 

10.4.Payment for Subscriptions is taken as set out in Clause 4. 

10.5.We aim to give you access within 2 to 3 working days of your order, and usually much sooner. If we 

expect a delay, we will tell you when you order or contact you directly. 

10.6.Stories for Schools™ will use reasonable efforts to provide the Services with reasonable skill and 

care, in line with good trade practice. 

10.7.If the Services provided do not conform to your order, contact us immediately to tell us about the 

mistake. We will make any necessary corrections within five working days. 

10.8.Additional terms and conditions may apply to certain Services. You will be asked to read and confirm 

your acceptance of them when placing your Order. 

10.9.Stories for Schools™ provides technical support through our online support forum or by phone. We 

will make every effort to respond promptly, but we do not guarantee a particular response time. 
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11. Cancelling Your Subscription 

We want you to be happy with Stories for Schools™. If you have questions about your order, please email 

info@storiesforschools.com. 

11.1.During the Free Period. Cancel on or before day 30 and you pay nothing, as set out in Clause 4.3. 

11.2.After your first payment. You can cancel at any time. Your cancellation takes effect on your next 

Renewal Date. You keep full access to the Online Content until then, and no further payments will 

be taken. Each payment covers a full Subscription Period, so payments already made are 

non-refundable, except where Clause 8.3 applies or the law requires a refund. This does not 

affect any refund you are entitled to by law. 

11.3.How to cancel. You can cancel through your account settings on the Website or by emailing 

info@storiesforschools.com. We will confirm your cancellation in writing within 2 working days, 

including the date your access ends. 

11.4.Your legal rights. If you are buying as a consumer online, you normally have a statutory right to 

cancel within 14 days, starting the day after the contract is made. For digital content supplied 

online, this right is lost when streaming or downloading begins only if, before supply starts, you 

expressly asked us to start supplying the content during the 14-day period and acknowledged 

that you would lose your cancellation right once supply began. We will seek your agreement to 

this before providing immediate access and confirm it to you. Our 30-day Free Period is longer 

than the statutory 14-day period, so if you cancel within the Free Period you pay nothing. 

Nothing in these Terms affects your statutory rights. 

11.5.After your Subscription ends. Once your Subscription has ended, you agree to stop using the Online 

Content that it gave you access to. 

11.6.If we end a Subscription or make a significant change. If we end your Subscription for a reason 

other than your breach of these Terms, or if we make a significant change to the Online Content 

that you do not accept, we will refund the unused part of your current Subscription Period pro 

rata within 14 calendar days. This does not affect any other rights or remedies you may have 

under the law. 

12. Privacy 

Use of the Website is also governed by our Privacy Policy at [Privacy Policy URL], which is incorporated 

into these Terms by reference. To view the Privacy Policy, please use the link above. 

13. How We Use Your Personal Information (Data Protection) 

13.1.We collect, use and hold personal information in line with applicable data protection legislation. 

13.2.We use your personal information to provide our Services to you, process your payments and, where 

you have agreed, tell you about new products and services. You can ask us to stop sending you 

this information at any time. 

13.3.We share your personal information with third parties only where needed to provide the Services, 

for example with our payment providers, or with your express permission. 
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13.4.We never sell your personal information. Your data protection rights, including rights to access, 

correct or delete your personal information and to complain to the Information Commissioner’s 

Office (ICO), are explained in our Privacy Policy. 

14. Disclaimers 

14.1.We make no warranty or representation that the Website will meet your requirements, that it will be 

of satisfactory quality or fit for a particular purpose, that it will not infringe third-party rights, that 

it will be compatible with all systems, that it will be secure, or that all information provided will 

be accurate. We do not guarantee any specific results from using our Service or Services. These 

statements do not affect your statutory rights under the Consumer Rights Act 2015, including 

your rights for digital content to be of satisfactory quality, as described and fit for a particular 

purpose, or your rights under Clause 17. 

14.2.No part of the Website is intended to be advice, and you should not rely on the Website Content 

when making decisions or taking action. 

14.3.No part of the Website is intended to constitute a contractual offer capable of acceptance. 

14.4.We use reasonable efforts to keep the Website secure and free from errors, viruses and other 

malware. You are responsible for your own internet security, personal details and computers. 

15. Changes to these Terms 

We may update these Terms from time to time. We will give you at least 30 days’ written notice by email 

before a change takes effect. Changes will apply to your Subscription only from your next Renewal Date. If 

you do not accept a change, you may cancel before it takes effect without charge and keep access until 

the end of your current paid Subscription Period. For one-off purchases, changes will apply only to orders 

placed after the change takes effect. Changes required by law may take effect sooner. 

16. Availability of the Website 

16.1.The Website is provided “as is” and “as available”. Stories for Schools™ uses industry best practices 

to provide high uptime, including a fault-tolerant architecture hosted on cloud servers. We do not 

guarantee that the Website or Facilities will be free of defects or faults. If the Website is 

unavailable for a significant period for reasons beyond our reasonable control, contact us and we 

will consider a fair remedy, such as a Subscription credit or refund. Nothing in this Clause affects 

your statutory rights. 

16.2.We accept no liability for disruption or non-availability of the Website resulting from external causes, 

including internet service provider equipment failure, host equipment failure, communications 

network failure, power failure, natural events, acts of war, or legal restrictions and censorship. 

This does not affect liability that cannot be excluded or limited by law. 

17. Limitation of Liability 

17.1.We do not exclude or limit our liability for death or personal injury caused by our negligence, for 

fraud or fraudulent misrepresentation, or for anything else that cannot be excluded or limited by 

law. 
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17.2.If we fail to comply with these Terms, we are responsible for loss or damage that is a foreseeable 

result of our failure to use reasonable skill and care or of our breach of these Terms. We are not 

responsible for loss or damage that is not foreseeable. 

17.3.If our digital content damages a device or other digital content belonging to you because we did not 

use reasonable care and skill, we will repair the damage, replace the affected content or pay the 

reasonable cost of repair, as appropriate. 

17.4.To the extent permitted by law, we are not liable for indirect or consequential loss or damage arising 

from the use of the Website or information contained on it. You use the Website and its content 

at your own risk. This does not limit any liability or rights set out in Clauses 17.1 to 17.3 or any 

liability that cannot be limited by law. 

17.5.If any of these Terms is found to be unlawful, invalid or otherwise unenforceable, that term will be 

treated as severed from these Terms. This will not affect the validity and enforceability of the 

remaining Terms. This applies only in jurisdictions where the term is illegal. 

18. No Waiver 

If any party to these Terms fails to exercise a right or remedy contained in them, this will not be treated as 

a waiver of that right or remedy. 

19. Previous Terms and Conditions 

If these Terms conflict with a previous version, these Terms will apply unless we expressly state otherwise. 

20. Third Party Rights 

These Terms do not confer any rights on a third party. The contract created by these Terms is between 

you and Stories for Schools™. 

21. Communications 

21.1.Send notices or other communications to us by post to our registered address given above or by 

email to info@storiesforschools.com. A notice sent by first-class post is treated as received 3 days 

after posting. An email received in full on a business day is treated as received on the day it is 

sent. An email sent at the weekend or on a public holiday is treated as received on the next 

business day. 

21.2.If you have opted in, we may send you information about our products or services. If you no longer 

wish to receive this information, click the “Unsubscribe” link in any email from us. 

22. Law and Jurisdiction 

These Terms and the relationship between you and Stories for Schools™ are governed by the laws of 

England and Wales. 
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